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May 15, 2023

Board of Commissioners of Public Utilities
Prince Charles Building

120 Torbay Road, P.0O. Box 21040

St. John’s, NL A1A 5B2

Attention: Cheryl Blundon
Director of Corporate Services and Board Secretary

Re: Quarterly Regulatory Report for the Quarter Ended March 31, 2023

Enclosed is Newfoundland and Labrador Hydro’s (“Hydro”) “Quarterly Regulatory Report for the Quarter
Ended March 31, 2023.”
The Quarterly Regulatory Report is divided into three reports, as follows:

1) Quarterly Summary;

2) Contribution In Aid of Construction; and

3) Customer Damage Claims.
Consistent with the Board of Commissioners of Public Utilities” approval of streamlining of the Quarterly
Regulatory Report,* Hydro has made changes to this report for the purposes of regulatory efficiency. In
addition to the removal of sections related to Energy Supply, Hydrology, Ponding/Spill Activities, and
Conservation and Demand Management, Hydro has added both an abbreviations and definitions listing.

Further streamlining has occurred within the report to re-organize content, condense sub-sections and
reduce duplication found within, as outlined in Table 1 below.

Table 1: Streamlining of Quarterly Regulatory Report

Content Previous Section New Section

Safety Initiatives 2.4 Safety Initiatives 2.1 Safety at Hydro

Key Performance Indicators Tab 2 3.0 Reliability
Achievement of EMS Targets 8.0 Environment and Conservation 1.0 Highlights

Net Metering 4.3 Net Metering Program 4.2 Customer Statistics
Capital Expenditures 7.2 Capital Expenditures 6.2 Capital Expenditures

Please note that Hydro’s Board of Directors are scheduled to meet May 15, 2023, at which time they will
review and approve the financial statements provided in Appendix D of Tab 1. Hydro will provide the
enclosed Quarterly Regulatory Report to Newfoundland Power Inc. and other parties subsequent to the
approval of the financial statements.

1 “Newfoundland and Labrador Hydro — Streamlining of Quarterly Regulatory Report to Parties — Board’s Decision on
Reporting,” Board of Commissioners of Public Utilities, May 11, 2023.
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Abbreviations

Abbreviations

Term Definition

AIF All-Injury Frequency

bbl. Barrel

CIAC Contribution in Aid of Construction
CBPP Corner Brook Pulp and Paper Limited
CDM Conservation and Demand Management
CF(L)Co Churchill Falls (Labrador) Corporation
EC Electricity Canada

EMS Environmental Management System
FEED Front-end engineering design

FTE Full-time equivalent

Holyrood TGS Holyrood Thermal Generating Station
Hydro Newfoundland and Labrador Hydro
LTIF Lost-Time Injury Frequency

Newfoundland Power

Newfoundland Power Inc.

NLH Newfoundland and Labrador Hydro

Q1 First quarter

RSP Rate Stabilization Plan

SAIDI System Average Interruption Duration Index

SAIFI System Average Interruption Frequency Index

T-SAIDI Transmission System Average Interruption Duration Index
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Abbreviations
Term Definition
T-SAIFI Transmission System Average Interruption Frequency Index
T-SARI Transmission System Average Restoration Index
UFLS Under Frequency Load Shedding
YTD Year-to-date
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Definitions

Definitions
Current Quarter: Period ending March 31, 2023.
EMS Target: An EMS target is an initiative undertaken to improve environmental performance.

End Consumer: End Consumer is a reliability measure of all end consumers of electricity in the province
supplied by Hydro, excluding Industrial customers. The measure is a combination of Hydro’s service
continuity data and Newfoundland Power’s service continuity data for loss of supply outages resulting
from events on Hydro’s system.

End Consumer SAIDI: End-Consumer SAIDI measures reliability to all end customers of electricity in the
province who are supplied by Hydro. It is a measure of the duration of service interruptions experienced
as a result of Hydro system events but does not reflect service interruptions that are a result of issues on
Newfoundland Power’s distribution system.

End Consumer SAIFI: End-Consumer SAIFI measures reliability to all end customers of electricity in the
province who are supplied by Hydro. It is a measure of the frequency of service interruptions
experienced as a result of Hydro system events but does not reflect service interruptions that are a
result of issues on Newfoundland Power’s distribution system.

FTE: One FTE is the equivalent of actual paid regular hours—2,080 hours per year in the operating
environment and 1,950 hours per year in Hydro's head office environment.

Net FTE: Net FTEs are regulated, Hydro-based employees, plus time charged to regulated Hydro, less
time charged from regulated Hydro to the non-regulated lines of business.

Major Event: Electricity Canada defines Major Events as “events that exceed reasonable design and/or
operational limits of the electrical power system.”

Service Continuity SAIDI and SAIFI: Service Continuity SAIDI and SAIFI measure the duration and
frequency of service interruptions to Hydro’s Isolated and Interconnected systems.

SAIDI: SAIDI is the average interruption duration per customer. It is calculated by dividing the number of
customer-outage hours (e.g., a 2-hour outage affecting 50 customers equals 100 customer outage
hours) by the total number of customers in an area.

SAIFI: SAIFI is a reliability key performance indicator for distribution service, measuring the average
cumulative number of sustained interruptions per customer per year. SAIF| is calculated by dividing the

number of customers that have experienced an outage by the total number of customers in an area.

T-SAIDI: T-SAIDI is a reliability key performance indicator for bulk transmission assets, measuring the
average duration of outages in minutes per delivery point.

T-SAIFI: T-SAIFI is a reliability key performance indicator for bulk transmission assets, measuring the
average frequency of outages per delivery point.
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Definitions

T-SARI: T-SARI is a reliability key performance indicator for bulk transmission assets which measures the
average duration per transmission interruption. T-SARI is calculated by dividing T-SAIDI by T-SAIFI.

UFLS: Under frequency load shedding is the reliability performance indicator that measures the number
of events in which shedding of customer load is required to counteract the loss of generation capacity.
During a UFLS event, customers are automatically removed from the electrical system. The quantity of
customers removed is linearly proportional to the amount of generation lost.
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1 1.0 Highlights

Table 1: Highlights YTD

Q1
2023
2023 2023 2022 Annual
Actual Target Actual Target

Safety and Environment

Lead/Lag Ratio 662:1 1,000:1 419:1 1,000:1

AIF Rate 0.00 <0.60 1.77 <0.60

LTIF Rate 0.00 <0.15 0.59 <0.15

Achievement of EMS Targets (%) 3 N/A 6 95
Reliability

SAIDI! 0.31 0.38 0.44 2.77

SAIFI? 0.48 0.20 0.19 1.11
Production

Quarter End Reservoir Storage (GWh) 1,483 N/A 2,178 N/A

Hydraulic Production (GWh) 1,473.3 1,389.1 1,463.1 4,603.3

Holyrood No. 6 Fuel Oil Average Cost (S/bbl.) 127 115 110 112

Holyrood Efficiency (kWh/bbl.) 535 583 578 583
Electricity Delivery (GWh)

Energy Sales 2,764 2,545 2,7293 7,450
Financial ($ Millions)*

Revenue 237.7 229.8 2345 642.1

Operating Expenses 36.5 33.3 32.3 136.1

Net Income (Loss) 14.7 15.6 16.2 314
RSP ($ Millions)®

RSP Balance 52.0 59.5 58.1 47.6
Supply Cost Variance Deferral Account ($ Millions)®

Cumulative Net Balance 12.5 256.3 77.0 439.3
FTE Employees’

Regulated 787.1 N/A 750.7 818.48

1 SAIDI was originally reported as 0.82 in Hydro’s Quarterly Regulatory Report for the Quarter Ended March 31, 2022, due to
inclusion of an outage that was subsequently reclassified as a major event.

2 SAIFI was originally reported as 0.22 in Hydro’s Quarterly Regulatory Report for the Quarter Ended March 31, 2022, due to
inclusion of an outage that was subsequently reclassified as a major event.

3 Restated to reflect Exports scheduled at Bottom Brook.

4 Financial figures exclude non-regulated activities.

5 The RSP report for the current quarter is provided as Attachment 1.

6 Computed based on methodology presented in “Supply Cost Accounting Compliance Application,” Newfoundland and
Labrador Hydro, January 21, 2022.

7 Figures shown are net FTEs.

8 Increase in FTEs is primarily driven by extension of operations at the Holyrood TGS beyond March 31, 2024.
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Quarterly Summary for the Quarter Ended March 31, 2023

2.0 Safety and Health
2.1 Safety at Hydro

Safety is Hydro’s first priority. Hydro continues to foster a safety culture that promotes a zero-harm

mindset. Hydro’s framework for safety performance includes a balanced focus on culture, people, and

process as it continues to ensure its safety program reflects standards that are similar to that contained

in ISO 45001. Leading indicators such as safety meetings, Occupational Health and Safety Committee

meetings, leadership safety interactions, and the safety and health monitoring plan, among other

performance indicators, continue to be tracked and discussed to ensure safety and health are a

continuous part of Hydro’s work focus.

Hydro’s focus on ensuring the safety of its employees, contractors, and the public continued during the

current quarter. The advancement of Hydro’s safety and health initiatives include:

e Activities around preventing prevalent injury types, including a rollout of Hydro’s new Injury

Prevention Campaign;

e Continued promotion of the new health and wellness application to make health and wellness

resources more accessible to all employees;

e Improving contractor safety management; and

e Finalizing the annual Safety and Health Monitoring Plan to complete targeted inspections,

audits, and field compliance audits.

2.2 Safety Performance

An overview of Hydro’s safety performance is provided in Table 2.

Table 2: Safety Performance Detail®

2022
Q12023 Q1 2022 Annual
Lost-Time Injuries 0 1 2
Medical Treatment Injuries 0 2 5
Lead/Lag Ratio 662:0 419:1 851:1
AIF Rate 0 1.77 0.92
LTIF Rate 0 0.59 0.26
Severity Rate (Days Lost) 0 0.00(0) 1.31(10)
High-Potential Incidents 0 2 2

9 Injury statistics reflect Hydro employees only.
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Quarterly Summary for the Quarter Ended March 31, 2023

Hydro experienced no recordable or lost-time injuries during the quarter, resulting in an AIF rate of 0.00

and a LTIF rate of 0.00. As such, Hydro’s lost-time severity rate was also 0.00.

A comparison of Hydro’s AIF and LTIF rates over the past five years and the current YTD rates are
provided in Chart 1. Hydro’s annual lost-time severity rate for the past five years compared to the

current year end is provided in Chart 2.
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Chart 1: Hydro’s AIF and LTIF Compared to EC Averages!®!!

10 EC benchmarks for 2022 were not available as of the date this report was published.
11 Safety and Health performance metrics are compared to EC utility members in Group 2 (300-1,500 employees).
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Chart 2: Hydro’s Lost-Time Severity Rate Compared to EC Average!?!3

2.3 Line Contacts

Hydro had five reportable line contact incidents by third parties during the current quarter, as shown in
Table 3. Four of these line contacts were by equipment or vehicles, and one contact was by an
individual. No injuries to persons were sustained as a result of these incidents. Hydro continues to work
toward reducing line contact incidents by increasing public and contractor awareness of the hazards

associated with contacting power lines through education.

Table 3: Line Contact Equipment/Vehicle Incidents

Date Location Incident Description

1-Mar-2023 Springdale Garbage truck tore service mast from house.
9-Mar-2023 Port Saunders Drop wire found on ground.

20-Mar-2023  St. Anthony Guy wire struck with snow plow.
23-Mar-2023  Port Saunders Dump truck broke off pole.

30-Mar-2023  St. Anthony Guy wire struck with personal vehicle.

12 EC benchmarks for 2022 were not available as of the date this report was published.
13 Safety and Health performance metrics are compared to EC utility members in Group 2 (300-1,500 employees).
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Quarterly Summary for the Quarter Ended March 31, 2023

3.0 Reliability*

3.1 Outage Information
There were three power outages reported to the Board of Commissioners of Public Utilities during the

current quarter. Information on each of these outages is provided in Appendix A.

Power outages can occur from such causes as:
e Adverse environment;
e Adverse weather;
e Defective equipment;
e Foreign interference;
¢ Human error;
e Lightning;
e Planned outages;

e Tree contact; and

Unknown/other causes.

A summary of major events® from 2018 to 2023 YTD, including the associated impact the major events
would have had on performance indicators is provided in Appendix B. As electrical systems are neither
constructed nor expected to fully withstand extreme weather conditions such as hurricanes and ice
storms, the impacts of major events have been removed from the data used in the calculation of each of

the electrical system reliability performance indicators in this report.

3.2 Reliability Performance Indicators
For all reliability performance indicators in this report, a year-over-year decrease in reliability indicators
indicates an improvement in system performance and a year-over-year increase in reliability indicators

indicates a decline in system performance.®

14 Hydro’s Quarterly Regulatory Report previously contained reporting on live-line work. As of the end of 2022, Hydro has
discontinued the manual tracking of live-line hours and the estimating of associated SAIDI/SAIFI impact.

15 Hydro previously called these events “significant events” and renamed to align with changes made by EC.

16 As EC only publishes annual indicators, 2023 data is not yet available.
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3.3
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annual targets for these indices.

End-Consumer Performance

The End-Consumer Performance Index data provided in Table 4 are measures of the duration and
frequency of service interruptions experienced as a result of Hydro’s system events. Hydro uses the

averages of its End-Consumer Indices performances for the period 2018 to 2022 to establish its 2023

During the current quarter, the largest contributor to End-Consumer SAIDI was an unplanned outage to

7  the Northern Peninsula. The largest contributor to End-Consumer SAIFI during the current quarter were

8 unplanned outages that occurred in the Stephenville area.

Table 4: End-Consumer Performance

YTD
Q1 Q1 2023 Annual Target
2023 2022 Target 2023 2022 (2018-2022 Average)
SAIDI 0.31 0.44 0.38 0.31 0.44 2.77
SAIFI 0.48 0.19 0.20 0.48 0.19 1.11

9 Hydro’s End-Consumer SAIDI and SAIFI data (2018 to 2023) for the current quarter is provided in Chart 3

10 and Chart 4, respectively.

N

2018 Q1 2019Q1 2020Q1 2021 Q1 2022 Q1 2023 Q1
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Chart 3: End-Consumer SAIDI
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Chart 4: End-Consumer SAIFI

3.4

3.4.1 T-SAIDI and T-SAIFI Indexes
T-SAIDI and T-SAIFI data for planned and unplanned outages are provided in Table 5 and Table 6,

Bulk Power System Delivery Point Interruption Performance

respectively. Hydro uses the averages of each Index for the period 2018 to 2022 to establish its annual
target!’ for 2023. The T-SAIDI and T-SAIFI performance for Hydro (2018 to 2023 YTD) and EC are

provided in Chart 5 and Chart 6, respectively.

During the current quarter, the events that made the largest impacts on T-SAIDI and T-SAIFI were

unplanned outages to the Northern Peninsula.

Table 5: T-SAIDI*®

YTD Annual Target
Q12023 Q12022 | Target 2023 2022 2023
Planned 8 23 N/A 8 23 N/A
Unplanned 26 15 N/A 26 15 N/A
Planned and Unplanned 34 38 100 34 38 487

17 Hydro has completed a delivery point review, and has developed the 2023 transmission targets using updated historic values.

18 Numbers may not add due to rounding.

19 T-SAIDI was originally reported as 130 in Hydro’s Quarterly Regulatory Report for the Quarter Ended March 31, 2022, due to
inclusion of an outage that was subsequently reclassified as a major event.

A hydro
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Table 6: T-SAIFI®

YTD Annual Target
Q12023 Q12022% Target 2023 2022 2023
Planned 0.12 0.08 N/A 0.12 0.08 N/A
Unplanned 0.69 0.22 N/A 0.69 0.22 N/A
Planned and Unplanned 0.81 0.30 0.71 0.81 0.30 3.37
500.00 -
2023 Target
450.00 - 486.58
400.00 -
£ 350.00 -
&
2 300.00
2
2 250.00 -
@
S 200.00 -
2
=]
£ 150.00 -
=
100.00 -
50.00 A l
a = B .

2018 YTD 2019 YTD 2020 YTD 2021 YTD 2022 YTD 2023 YTD

I NLH Planned = NLH Unplanned e=—=EC e=2023 Target

Chart 5: T-SAIDI

20 Numbers may not add due to rounding.
21 T-SAIFI was originally reported as 0.53 in Hydro’s Quarterly Regulatory Report for the Quarter Ended March 31, 2022, due to
inclusion of an outage that was subsequently reclassified as a major event.
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Chart 6: T-SAIFI

3.4.2 Transmission System Average Restoration Index
Hydro’s T-SARI was 42 minutes per interruption to the end of the current quarter this year compared to
127 minutes per interruption for same period last year.?? Hydro does not establish a restoration index

target. The T-SARI performance data for Hydro (2018 to 2023 YTD) and EC is provided in Chart 7.

22 T-SARI is calculated based on numbers that have not been rounded. Therefore, T-SARI may not equate T-SAIDI divided by T-
SAIFI as presented in this report due to rounding.
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Chart 7: T-SARI

3.5 Under Frequency Load Shedding

Performance data for UFLS events and UFLS undersupplied energy, by customer breakdown, are
provided in Table 7 and Table 8, respectively.?? The annual UFLS target has historically been set at six
events. Hydro does not establish a UFLS event YTD target or UFLS undersupplied energy targets.

Performance data for UFLS events is provided in Chart 8.

Table 7: Customer Breakdown of UFLS Events

12 Months-to-Date | Annual Target Average
Customers Q12023 Q12022 2023 2022 2023 2018-2022
Newfoundland Power 1 0 3 2 N/A 2.0
Industrials 2 0 5 1 N/A 1.6
Hydro Rural 0 0 0 0 N/A 0
Total Events 1 0 3 2 6 2.0

2 As individual UFLS events can affect customer types differently, total events may not be the sum of the customer types.
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Table 8: Customer Breakdown of UFLS Undersupplied Energy (MW-min)

12 Months-to-Date Average
Customers Q12023 Q12022 2023 2022 2018-2022
Newfoundland Power 308 0 9,398 2,266 3,512.2
Industrials 68 0 763 240 277.0
Hydro Rural 0 0 0 0 0
Total Undersupplied Energy 376 0 10,161 2,506 3,789.2
10
8 -
42 6 | 2023 Target
g 6 Events
w
6
3
E 47
=]
2
) I I
; A B B B

2018 Actual 2019 Actual 2020 Actual 2021 Actual 2022 Actual 2023 YTD

mm UFLS Total (023 Target

Chart 8: UFLS Events

3.6 Service Continuity Performance

3.6.1 Service Continuity SAIDI and SAIFI

Service Continuity SAIDI and SAIFI performance data is provided in Table 9 and Table 10, respectively.
Hydro uses the average of each Index for the period 2018 to 2022 to establish its annual targets for 2023
for these indexes. Service Continuity SAIDI and SAIFI performance data for Hydro (2018 to 2023 YTD)

and EC is provided in Chart 9 and Chart 10, respectively.

During the current quarter, the largest contributors to Service Continuity SAIDI and SAIFI were related to

unplanned outages for customers on the Northern Peninsula.
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Table 9: Service Continuity SAIDI*

YTD Annual Target
Q12023 Q12022% | Target 2023 2022 2023
Planned 0.28 0.06 N/A 0.28 0.06 N/A
Unplanned 1.70 3.15 N/A 1.70 3.15 N/A
Planned and Unplanned 1.98 3.21 2.56 1.98 3.21 18.47
Table 10: Service Continuity SAIFI?®
YTD Annual Target
Q12023 Q12022% | Target 2023 2022 2023
Planned 0.13 0.08 N/A 0.13 0.08 N/A
Unplanned 1.19 0.90 N/A 1.19 0.90 N/A
Planned and Unplanned 1.32 0.98 0.97 1.32 0.98 5.48
21.00
2023 Target
_ 18.00 18.47
<]
£
o
% 15.00
o
2
o 12,00
3
I
S 9.0
.g
§ 600
£
L B a B

2018 YTD 2019 YTD 2020 YTD 2021YTD 2022 YTD 2023 YTD

mm NLH Unplanned I NLH Planned = EC Region 2 SAIDI

Chart 9: Service Continuity SAIDI

24 Numbers may not add due to rounding.

25 Service Continuity SAIDI was originally reported as 6.14 in Hydro’s Quarterly Regulatory Report for the Quarter Ended
March 31, 2022, due to inclusion of an outage that was subsequently reclassified as a major event.

26 Numbers may not add due to rounding.

27 Service Continuity SAIFI was originally reported as 1.17 in Hydro’s Quarterly Regulatory Report for the Quarter Ended
March 31, 2022, due to inclusion of an outage that was subsequently reclassified as a major event.

QY hydro
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Chart 10: Service Continuity SAIFI
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5.48

2021YTD 2022 YTD 2023 YTD

Service Continuity SAIDI and SAIFI performance data, broken down by geographical area, are provided in

Table 11 and Table 12, respectively. The area performance indicators are calculated using the respective

area customer count.

Table 11: Service Continuity SAIDI

12 Months-to-Date Average

Area Q1 2023 Q1 2022 2023 2022 2018-2022
Central

Interconnected 2.21 414 17.82 14.72 19.70

Isolated 0.05 2.88 6.21 4.01 3.95
Labrador

Interconnected 0.28 0.59 24.05 44,51 26.52

Isolated 1.29 12.46 3.83 23.68 11.43
Northern

Interconnected 4.20 2.72 10.02 12.10 11.66

Isolated 0.35 6.05 6.31 8.12 9.86
All Areas®® 1.98 3.21 16.22 22.68 18.47

28 All areas performance indicators are calculated using all of Hydro Rural Systems customers. Therefore, the area performances
cannot be summed to provide all areas performances.
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Table 12: Service Continuity SAIFI

12 Months-to-Date Average

Area Q1 2023 Ql 2022 2023 2022 2018-2022
Central

Interconnected 0.65 1.14 4.69 4.63 5.16

Isolated 0.61 1.74 1.20 4.10 3.38
Labrador

Interconnected 0.79 0.23 5.82 9.12 6.80

Isolated 0.84 1.80 5.27 6.57 5.47
Northern

Interconnected 3.05 1.36 6.22 6.26 4.73

Isolated 0.79 1.21 2.14 3.88 4.60
All Areas® 1.32 0.98 5.25 6.41 5.48

3.6.3 Service Continuity Performance by Origin

Service continuity SAIDI and SAIFI values, broken down by origin, are provided in Table 13 and Table 14,

respectively.®®

Origin

Loss of Supply: Transmission
Distribution

Overall SAIDI

Origin

Loss of Supply: Transmission
Distribution

Overall SAIFI

Table 13: Service Continuity SAIDI3!

12 Months-to-Date Average
Q1 2023 Q1 2022 2023 2022 2018-2022
1.02 1.13 10.09 11.63 10.71
0.96 2.08 6.13 11.05 7.76
1.98 3.21 16.22 22.68 18.47
Table 14: Service Continuity SAIFI*?
12 Months-to-Date Average
Q1 2023 Q1 2022 2023 2022 2018-2022
0.87 0.39 2.91 2.81 3.07
0.45 0.59 2.34 3.60 2.41
1.32 0.98 5.25 6.41 5.48

29 All areas performance indicators are calculated using all of Hydro Rural Systems customers. Therefore, the area performances
cannot be summed to provide all areas performances.
30 Hydro is updating some reliability tracking processes and is currently unable to provide segmented loss of supply statistics for
the Newfoundland Power, Isolated, and L’Anse-au-Loup systems. Reporting will resume when available.
31 Numbers may not add due to rounding.
32 Numbers may not add due to rounding.
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1 3.6.4 Service Continuity Performance by Type
2 Service Continuity SAIDI and SAIFI values, broken down by geographical area, are provided in Table 15.

3 The area performance indicators are calculated using the area customer count.

Table 15: Service Continuity by Interruption Type3:

Q1 2023 Planned Q1 2023 Unplanned Q1 2023 Total

Area SAIFI SAIDI SAIFI SAIDI SAIFI SAIDI
Central

Interconnected 0.18 0.56 0.47 1.65 0.65 2.21

Isolated 0.00 0.00 0.61 0.05 0.61 0.05
Labrador

Interconnected 0.00 0.00 0.79 0.28 0.79 0.28

Isolated 0.00 0.00 0.84 1.29 0.84 1.29
Northern

Interconnected 0.28 0.37 2.78 3.83 3.05 4.20

Isolated 0.00 0.00 0.79 0.35 0.79 0.35
All Areas3 0.13 0.28 1.19 1.70 1.32 1.98

4  3.6.5 Service Continuity Customer Interruptions by Cause

5  Service Continuity interruptions, grouped by cause, are provided in Table 16.

Table 16: Service Continuity by Cause of Interruption3®

Q12023 YTD
Customers Customers
Cause Interrupted SAIDI Interrupted SAIDI
Adverse Environment 5 0.00 5 0.00
Adverse Weather 660 0.01 660 0.01
Defective Equipment 4,807 0.40 4,807 0.40
Environment — Corrosion 592 0.02 592 0.02
Environment — Salt Spray 10 0.00 10 0.00
Foreign Interference 0 0.00 0 0.00
Foreign Interference — Object 3 0.00 3 0.00
Foreign Interference — Vehicle 961 0.06 961 0.06
Human Error 0 0.00 0 0.00
Loss of Supply 33,707 1.02 33,707 1.02
Lightning 0 0.00 0 0.00
Scheduled Outage — Planned 5,044 0.28 5,044 0.28
Tree Contacts 2,969 0.09 2,969 0.09
Undetermined/Other 2,482 0.09 2,482 0.09
Total 51,240 1.98 51,240 1.98

33 Numbers may not add due to rounding.

34All areas performance indicators are for all Hydro customers. The area performances cannot be summed to provide all areas
performances.

35 Numbers may not add due to rounding.
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Quarterly Summary for the Quarter Ended March 31, 2023

3.7 Generation Outage Summary
A summary of the status of Hydro’s generating units for the current quarter is provided as Appendix C. It
classifies which units were available or unavailable and any associated deratings. Further information is

provided in Hydro’s daily Supply and Demand Status reports filed with the Board.3¢

4.0 Customer Service

4.1 Customer Transactional Surveys

Survey results for the current quarter indicate that approximately 85% of customers were satisfied with
the service they received when they reached out to Hydro’s customer service department for assistance
and 84% of customers felt their concern was resolved with the first call. A summary of these results is

provided in Table 17.

Table 17: Customer Service Transactional Survey Data

Measure Q12023 Q1 2022
Overall Satisfaction 85% 84%
First Call Resolution 84% 86%
Number of Surveys Completed 520 516

4.2 Customer Statistics
A summary of the number of Hydro customers in each customer class, including net metering is

provided in Table 18.

Hydro did not receive any new net metering applications during the current quarter. Hydro’s total

number of net metering customers remains at three, with a total net metering capacity of 71.6 kW.

36 Hydro's daily Supply and Demand Status reports can be accessed at
<http://www.pub.nl.ca/applications/IslandInterconnectedSystem/DemandStatusReports.htm>.
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Table 18: Customer Statistics

Qi1 Annual

2023 2022 2023 2022
Customer Class Actual Actual Budget Actual
Rural 39,163 39,013 39,126 39,101
Industrial 5 5 6 5
Labrador Industrial Transmission®’ 2 2 2 2
Utility 1 1 1 1
Average Monthly Reading Days 30.0 30.0 N/A 30.1
Net Metering Customers 3 3 N/A 3

5.0 Supply Costs and Energy Sales

5.1 Fuel Prices

During the current quarter, market prices for No. 6 fuel oil reached a high of $126 per bbl. mid-February
and a low of $106 per bbl. mid-March. The ending inventory cost was $124 per bbl. This compares to the
fuel price of $105.90 per bbl. that was reflected in Newfoundland Power’s base rates during the current

quarter.®® No. 6 fuel oil inventory at the end of the quarter was 272,394 bbls.
During the current quarter, there were three shipments of No. 6 fuel oil as shown in Table 19.

Table 19: No. 6 Fuel Oil Shipments in Q1 2023

Price/bbl.
Quantity Delivered
Delivery Date (bbl.) ($)
31-Jan-2023 201,181 119.86
18-Feb-2023 204,357 123.39
3-Mar-2023 204,904 124.18

A comparison of No. 6 fuel oil prices through 2023 as compared to 2021 and 2022, as well as the fuel oil

price reflected in the wholesale rate to Newfoundland Power are provided in Chart 11.

37 Iron Ore Company of Canada (“IOC”) and Tacora Resources.
38 The price of $105.90 per bbl. is reflected in Newfoundland Power’s base rates effective October 1, 2019, as per Public Utilities
Act, RSNL 1990, c P-47, Board Order No. P.U. 30(2019), Board of Commissioners of Public Utilities, September 11, 2019.
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Chart 11: No. 6 Fuel Oil Average Weekly New York Spot Price

1 The monthly forecast price of No. 6 fuel oil is provided in Table 20.340

Table 20: No. 6 Fuel Oil Forecast Prices (SCDN/bbl.)

Month Price
April 2023 94.00
May 2023 103.60
June 2023 106.00
July 2023 110.70
August 2023 112.90
September 2023 118.30
October 2023 113.10
November 2023 111.70
December 2023 113.70
January 2024 105.00
February 2024 98.60
March 2024 94.50

39 The 2023 price forecast is based on Platts Analytics fuel price outlook, January 2023 World Oil Market Forecast and includes
the premium for the No. 6 fuel oil.

40 The 2024 price forecast is based on Platts Analytics fuel price outlook, April 2023 World Oil Market Forecast and includes the
premium for the No. 6 fuel oil.
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A comparison of the Ultra Low Sulphur Diesel No. 1 (used in diesel generation) fuel oil prices is provided

in Chart 12.
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Chart 12: Ultra Low Sulphur Diesel Weekly Montreal Rack Price

5.2 Transfers to Supply Cost Deferral Accounts

5.2.1 Supply Cost Variance Deferral Account Overview

The balances accumulated in the Supply Cost Variance Deferral Account as at March 31, 2023 are
reported in Attachment 2. The 2023 activity in the account decreased the balance by $177.9 million,
primarily due to the grant received from the Government of Newfoundland and Labrador in

March 2023. On March 30, 2023, Hydro received correspondence from the Minister of Industry, Energy
and Technology regarding the provision of a $190.4 million grant for the purposes of rate mitigation.
This grant has been credited to the Rate Mitigation Fund component of the Supply Cost Variance
Deferral Account in March 2023 which funded the 2022 balance.

The current quarter payments made under the Muskrat Falls Power Purchase Agreement were

$59.6 million. This increase in costs were offset by fuel savings at the Holyrood TGS ($21.5 million) and
payments received from Newfoundland Power related to the Project Cost Recovery Rider, implemented
inJuly 1, 2022 that is credited to the Utility component of the Supply Cost Variance Deferral Account
($15.9 million). The total balance in the account as at March 31, 2023 is $12.5 million.
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5.2.2 Isolated Systems Cost Variance Deferral Account

Hydro accumulated $5.4 million*! in the Isolated Systems Cost Variance Deferral Account as at

March 31, 2023. The current year’s actual unit cost of diesel fuel was approximately 34 cents per kWh
more than the 2019 Test Year unit cost of fuel, which is the primary driver of the YTD transfer of fuel oil

costs to this account this year.

The current year transfers to the Isolated Systems Cost Variance Deferral Account are provided in Table
21. Pursuant to Board Order No. P.U. 30(2019), Hydro has calculated the transfers relative to 2019 Test
Year.

Table 21: Isolated Systems Cost Variance Deferral Account Transfers*?
($ Millions)

Q1 2023 Q1 2022
Actual Actual Variance
54 0.7 4.7

In accordance with the currently approved account definitions, Hydro will file its application for recovery
of the Isolated Systems Cost Variance Deferral Account on or before March 31, 2024. This application

will include the final transfer amounts as well as detailed information as to the drivers of the transfers.

5.3 Statement of Energy Sold
A summary of Hydro’s energy sales YTD compared to that of other reporting periods is provided in Table

22.

41 The March 31, 2023 Isolated System Cost Variance Deferral balance of $5.4 million is unaudited.
42 Net of deadbands.
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Table 22: Statement of Energy Sold (GWh)

Island Interconnected
Newfoundland Power
Island Industrials
Export and Other
Rural

Domestic

General Service

Street Lighting

Subtotal Rural
Subtotal Island Interconnected
Island Isolated

Domestic

General Service

Street Lighting
Subtotal Island Isolated
Labrador Interconnected

Domestic

General Service

Street Lighting

Subtotal Labrador Interconnected

Labrador Isolated
Domestic
General Service
Street Lighting

Subtotal Labrador Isolated

L'Anse-au-Loup
Domestic
General Service
Street Lighting

Subtotal L'Anse-au-Loup

Total Energy Sold (Before Rural Accrual)

Rural Accrual

Total Energy Sold

Non-Regulated Customers**
Labrador Industrials

43 Restated to reflect Exports scheduled at Bottom Brook.

44 Does not include non-regulated sales for export.

\» hydro

YTD
2023 2022 2023 2023 Annual
Actual Actual®? Budget Budget
1,998 1,901 2,017 5,708
100 110 148 590
251 297 0 0
87 84 82 237
51 50 45 167
1 1 1 3
139 135 128 407
2,488 2,443 2,293 6,705
2 1 1 4
0 0 1 2
0 0 0 0
2 1 2 6
127 131 117 319
132 128 113 349
0 0 0 2
259 259 230 670
8 8 7 25
5 5 5 19
0 0 0 0
13 13 12 44
6 6 5 16
3 3 3 9
0 0 0 0
9 9 8 25
2,771 2,725 2,545 7,450
(7) 4 N/A N/A
2,764 2,729 2,545 7,450
523 537 590 2,116
Page 21
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6.0 Asset Management and Investment

6.1 2023 Capital Budget

Hydro’s 2023 Capital Budget was approved by the Board in Order No. P.U. 2(2023).% In addition to
approval for an investment of $91 million in capital projects, Hydro carried forward approximately

S40 million from its 2022 capital program. As a result, Hydro’s opening capital budget for 2023 was
$131 million. Additionally, supplemental capital of $9 million has been approved for 2023. Hydro’s
revised Board-approved 2023 capital budget as at March 31, 2023, was $140 million. Table 23 shows the

breakdown of Hydro’s Capital Budget approvals of $140 million by Board Order.

45 public Utilities Act, RSNL 1990, c P-47, Board Order No. P.U. 2(2023), Board of Commissioners of Public Utilities,
January 26, 2023.
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Table 23: Capital Budget by Board Order for the Quarter Ended March 31, 2023 ($000)*

2023 Capital Budget?’ 90,829
Carryover Projects 2022 to 2023 39,991
Projects Approved by Board:
Order No. P.U. 27(2021)* 586
Order No. P.U. 28(2021)° 118
Order No. P.U. 12(2022)%! 457
Order No. P.U. 14(2022)%? 138
Order No. P.U. 17(2022)%3 1,561
Order No. P.U. 18(2022)* 3,040
Order No. P.U. 30(2022)* 3,386
Order No. P.U. 32(2022)%® 45
Total Projects Approved by Board Order 9,331
2023 New Projects Under $50,000 approved by Hydro -
Total Approved Capital Budget®’ 140,150

46 Numbers may not add due to rounding.

47 Approved in Public Utilities Act, RSNL 1990, c P-47, Board Order No. P.U. 2(2023), Board of Commissioners of Public Utilities,
January 26, 2023.

48 The carryover budget of $40.0 million excludes CIACs. Hydro also carried forward CIACs of ($3.1) million which would result in
a net carryover budget of $36.9 million.

49 The construction of an interconnection between Star Lake Terminal Station and Valentine Terminal Station was approved for
$15.8 million, of which $0.6 million is budgeted for 2023. The project is fully contributed.

50 The purchase of a diesel generating unit for the Ramea Diesel Generating Station was approved for $2.4 million, of which
$0.1 million is budgeted for 2023.

51 The roof replacement of the Makkovik Diesel Generating Station was approved for $0.6 million, of which $0.5 million is
budgeted for 2023.

52 The purchase and install of a 545 kW diesel engine at the Mary’s Harbour Diesel Generating Station was approved for

$0.1 million.

53 The purchase of one set of last stage blades to serve as capital spares for Units 1 and 2 at the Holyrood TGS was approved for
$1.6 million, of which $1.6 million is budgeted for 2023.

54 The rotor rim shrinking and stator recentering at the Upper Salmon Hydroelectric Generating Station was approved for

$4.0 million, of which $3.0 million is budgeted for 2023.

55 Four projects at the Holyrood TGS were approved—the refurbishment of Day Tank was approved for $0.8 million, of which
$0.7 million is budgeted for 2023; the refurbishment of Tank 1 was approved for $2.0 million, of which $0.9 million is approved
for 2023; the replacement of the Tank Farm Underground Firewater Distribution System was approved for $1.4 million, of
which $1.3 million is approved for 2023; and the upgrade of the Unit 2 Turbine Control System was approved for $0.7 million, of
which $0.5 million is approved for 2023.

56 The acquisition and repair of the Lower Churchill Project genset for use in L’Anse-au-Loup, relocation of Unit 2082 from
L’Anse-au-Loup to Charlottetown, and the winterization of Unit 2101 at Charlottetown was approved for $1.3 million, of which
$45,000 is budgeted for 2023.

57 The Board approved ($0.3) million of CIACs relating to the Upstream Capacity Charge, with spend and corresponding CIACs to
be received subsequent to 2023.
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In addition, there were CIACs carried forward from the 2022 capital program and supplemental CIACs

approved by the Board totalling $3 million. The 2023 capital budget as at March 31, 2023, net of CIACs,

was $137 million.

6.2 Capital Expenditures

Table 24 provides an overview of Hydro’s capital expenditures for the current quarter, which were

consistent with Hydro’s budget.

Table 24: Capital Expenditures Overview for the Quarter Ended March 31, 2023 ($000)>2

Board- Expected
Approved Remaining
Budget Q1 Actual YTD Actual Expenditures
2023 2023 2023 2023

Generation 36,684 1,764 1,764 34,920
Transmission and Rural Systems 70,417 9,602 9,602 60,815
General Properties 10,067 2,723 2,723 7,344
Allowance for Unforeseen Expenditures 1,000 - - 1,000
Subtotal 118,169 14,090 14,090 104,079
Projects Approved by Board Order>® 21,907 3,976 3,976 17,931
New Projects less than $50,000 approved by Hydro®° 75 45 45 30
Total 2023662 140,150 18,111 18,111 122,039
Costs excluded from Capital Reporting:
FEED costs® - (53) (53) -

58 Numbers may not add due to rounding.

59 The Projects Approved by Board Order is comprised of $9.3 million, which was approved for 2023 spend and $12.6 million,

which was previously approved and carried forward.

60 The New Projects less than $50,000 approved by Hydro was previously approved and carried forward.

61 Expenditures are before CIACs.

62 Table 24 does not include modifications to Hydro’s infrastructure due to implementation of the Muskrat Falls Project, given
that all aspects of incorporation of the Muskrat Falls Project are fully funded by the project (Labrador Hydro Project Exemption
Order-in-Council 0C2000-206 and 0C2013-342, NLR 120/13). Expenditures related to these modifications were approximately
$58,000 in the current quarter.

63 These costs represent FEED costs incurred. The credit balance relates to the transfer of costs from FEED to approved capital
projects, which is partially offset by FEED expenditures during the period.
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6.3 2023 Capital Projects Progress

Hydro’s approved, planned capital projects continue to advance through stages of planning, design,

procurement, and construction. It is typical for most of Hydro’s capital construction activity to take place

in the second, third, and fourth quarters each year. Additionally, throughout the year, certain unplanned

capital work arises that must be addressed (“break-in work”), which may have an impact on the amount

of planned work that can be performed. Hydro’s actual and forecast expenditures relative to approved

budget are provided in Chart 13.
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Chart 13: 2023 Capital Program Forecast vs Budget

A high-level summary of the planned and break-in construction activities completed during the current

quarter are provided in Table 25.
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Table 25: Highlights of Planned and Break-In Work Completed

Planned Work Q1 2023 Break-In Work Q1 2023
Hydraulic Annunciator components were The Victoria Control Structure
Generation replaced in Powerhouse 1 at the Bay building was replaced following
d’Espoir Hydroelectric Generating damage from a severe weather
Facility. event.
Thermal The Unit 3 west side general service
Generation cooling water tube bundle was

replaced at the Holyrood TGS.

Terminal Stations

The failed Bay d'Espoir Transformer T5
was refurbished to serve as a spare
transformer for nine hydraulic
generating units.

Telecontrol

Remote terminal units were replaced
for telecommunications systems at the
Grandy Brook, Deer Lake and Cow
Head Terminal Stations.

Network communications equipment
was installed at various locations.

Transportation

Four heavy-duty vehicles and two
wide track snowmobiles were
procured.

Administration

Elevator upgrades at Hydro Place were
completed.

6.4 Integrated Annual Work Plan

Hydro has an Integrated Annual Work Plan consisting of capital and maintenance work for its

generation, transmission and distribution, and other associated assets. Hydro’s 2023 Integrated Annual

Work Plan completion target is 90%. As of the end of the quarter, Hydro had completed approximately

20% of forecasted planned activities for the year. Results for Annual Work Plan activities are provided in

Table 26.

Table 26: Annual Work Plan Activity

YTD Actual 2023 Forecast
Planned Completed % Baseline Scheduled %
1,411 1,411 100.0 6,874 6,874 100.0
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1 7.0 Financial

2 7.1 Statement of Income
First Quarter Year-to-Date Annual
2023 Actual 2023 Budget 2022 Actual 2023 Actual 2023 Budget 2022 Actual 2023 Budget
Revenue
229,393 228,378 229,225 Energy Sales 229,393 228,378 229,225 636,250
8,275 1,434 5,318  Other Revenue 8,275 1,434 5,318 5,795
237,668 229,812 234,543 237,668 229,812 234,543 642,085
Expenses
36,467 33,263 32,329 Operating Costs 36,467 33,263 32,329 136,146
126,105 122,181 122,662  Fuels 126,105 122,181 122,662 244,857
- - - Transmission Rental - - - -
18,597 15,828 18,255 Power Purchased 18,597 15,828 18,255 54,736
15,887 15,964 22,574 Amortization 19,887 15,964 22,574 87,597
531 539 504 Other Expense 531 539 504 2,157
21,404 22,479 22,038 Interest 21,404 22,479 22,038 85,174
222,901 214,254 218,362 222,901 214,254 218,362 610,717
14,677 15,558 16,181 Net Income 14,677 15,558 16,181 31,368

3 Net income for the three months ended March 31, 2023 was $14.7 million compared to $16.1 million for

4  the same period in 2022, a decrease of $1.4 million and relatively consistent period-over-period.

s 8.0 People and Community

6 8.1

Diversity and Inclusion

7 8.1.1 International Women’s Day

8 Each year Hydro recognizes International Women’s Day as part of the global recognition of women’s

9 achievements, acknowledgment of the ongoing challenges of women and girls everywhere and as a call
10  to action to celebrate women’s equality. We utilize the annual theme to educate our employees. This
11 year’s theme, #EmbraceEquity, recognized that equity isn’t just a nice-to-have, it's a must-have and that
12 everyone, everywhere has a part to play. To expand on this theme we focused on the difference
13 between equity and equality and invited employees to share how they embrace equity in their day-to-
14 day lives and in their community. We also hosted Lesley Parrott—a passionate equity, diversity and
15 inclusion leader—who talked with us about equity, why everyone needs it and how we all have a role to
16 play.
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8.1.2 Information Sharing
On March 22, 2023, we marked the beginning of Ramadan through communication with our employees.
With this messaging, we educated employees on what Ramadan can mean to our Muslim employees

and how non-Muslim employees can support others in their observances.

On March 31, 2023, we recognized International Transgender Day of Visibility, which celebrates
transgender individuals, their achievements and the hard-earned progress that has been made towards
equity for the transgendered community. We shared information and resources with employees and
encouraged them to renew commitment to educating themselves on transgender issues and oppose

transphobia in all its forms.

8.2 Community Initiatives

Hydro regularly supports organizations throughout the province in communities where employees and
our customers live and work. During the current quarter, Hydro continued to work closely with our
community partners and supported several important community initiatives on the island and in

Labrador.

8.2.1 Supporting Communities and Athletes at the
2023 Labrador Winter Games

In early March 2023, Hydro was proud to be a key sponsor for
the 2023 Labrador Winter Games (“Games”). Held every three
years in Happy Valley-Goose Bay, the Games bring together

peoples from all regions of Labrador, with more than 500

athletes compete in a series of traditional and modern events

that celebrate local cultures.

This year the Games were held March 12, 2023 to
March 18, 2023 and it marked the first year the Games

returned to Labrador following the pandemic. Hydro

employees were proud to support, attend and participate in
the games, helping to make possible this significant,

community-building event in Labrador.
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8.2.2 Helping Community Organizations Operate Safely

In February 2023, Hydro was able to contribute to the health and safety of two community partners
through a donation of hand sanitizer. The sanitizer, originally purchased during the height of the
pandemic, would otherwise have expired before it was required again for our operations. Through
Hydro’s community program, more than 300 individual-sized bottles were donated to the Jimmy Pratt
Memorial Soup Kitchen for their guests and to the Gathering Place for their staff and volunteers—

supporting these organizations and members of our community in need.

8.2.3 Helping Families Stay Close at Ronald McDonald House in Newfoundland and
Labrador

Hydro has been a long-time partner of Ronald McDonald
House (“RMH”) Charities Newfoundland and Labrador,
supporting the RMH through volunteering, in-kind and
financial contributions since it opened in 2012. In
February 2023, Hydro was proud to join RMH as they
celebrated the tenth anniversary of the RMH with a

fundraising gala. Funds raised support the children and

families who call RMH home while undergoing medical

treatment at the Janeway.

Later in the current quarter, Hydro employees again stepped up to support Ronald McDonald House and
families from this province, volunteering and recording pledges during their annual spring radiothon

held in March 2023 at the Avalon Mall.

8.3 Other

8.3.1 Ramea Update
In Board Order No. P.U. 31(2007), the Board directed Hydro to provide quarterly updates on the Ramea

Wind-Hydrogen-Diesel project as part of its quarterly report to the Board.®*

64 pyblic Utilities Act, RSNL 1990, c P-47, Board Order No. P.U. 31(2007), Board of Commissioners of Public Utilities,
November 30, 2007, p. 3/35-38.
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On March 22, 2023, Hydro filed an application proposing to decommission the hydrogen components of
the Wind-Hydrogen-Diesel System, as they are not used or useful and their removal will not adversely
affect the reliability of the service Hydro provides.®® Hydro advised that the wind farm assets that form
part of the Wind-Hydrogen-Diesel System will remain in place while Hydro continues to pursue
partnership opportunities with independent power producers. A further application will be made once
there is a finalized plan regarding these assets. Hydro’s application to decommission the hydrogen

components was approved in Board Order No. P.U. 10(2023).5¢

8.3.2 Capital Costs
There will be no future capital expenditures incurred for the Ramea Wind-Hydrogen-Diesel Generation

project. The decommissioning of the hydrogen components will be a non-regulated expense.

8.3.3 Operating Costs
The operating costs shown in Table 27 relate to work performed on the three wind turbines. These costs

are not recovered from Hydro’s customers.

Table 27: Operating Costs for Q1 2023 ($)

Approved
2023 Budget Actual Total Commitments

8.3.4 Reliability and Safety Issues
The wind turbines were not operational during the current quarter and there are no safety issues to

report.

65 “Application for Consent to the Abandonment of the Hydrogen System Portion of the Ramea Wind-Hydrogen-Diesel
Generation Project,” Newfoundland and Labrador Hydro, March 22, 2023.

66 pyblic Utilities Act, RSNL 1990, c P-47, Board Order No. P.U. 10(2023), Board of Commissioners of Public Utilities,
April 18, 2023.
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Quarterly Summary for the Quarter Ended March 31, 2023, Appendix A

Power Outages

Table A-1: Power Outages Reported to the Board for the Current Quarter

Customers
Date Area Affected Cause Affected Duration
23-Jan-2023 Fogo Island Defective Equipment 1,557 4 hours, 9 minutes
23-Jan-2023 Newfoundland Power Customers Adverse Weather and UFLS Upto Upto57 minutes
20,307
26-Jan-2023 Northern Peninsula Adverse Weather 7,853 6 hours, 4 minutes
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Quarterly Summary for the Quarter Ended March 31, 2023, Appendix B

Major Events

Table B-1: Major Events Excluded From Performance Index Tables!

End Customer

Service Continuity

Transmission

Year Event Description SAIDI SAIFI SAIDI SAIFI T-SAIDI T-SAIFI
2023  No major events N/A N/A N/A N/A N/A N/A
TL214 outage due to 0.26 0.03 0.00 0.00 35.67 0.03
extreme winds
Great Northern
2022 Peninsula outage? 0.38 0.03 2.93 0.20 91.92 0.23
Connaigre Peninsula
outage due to freezing 0.24 0.01 1.81 0.06 0.00 0.00
rain
2021  No major events N/A N/A N/A N/A N/A N/A
2020 Vinter storm affecting 0.09 0.01 0.71 0.09 0.00 0.00
Change Islands/Fogo
2019 No major events N/A N/A N/A N/A N/A N/A
Windstorm affecting
TL214 on the 0.17 0.00 0.00 0.00 11.89 0.00
southwest coast of
the Newfoundland
2018 Landslide affecting the
Glenburnie System on 0.06 0.00 3.55 0.22 25.50 0.11

the Great Northern
Peninsula

1 Data for 2023 reflects major events to the end of the current quarter. Data for 2018-2022 reflects major events experienced
through the year.
2 |n its Quarterly Regulatory Report for the Quarter Ended March 31, 2022, Hydro had included this outage within the reliability
indicators. It was subsequently reclassified as a major event and excluded from the first quarter 2022 reliability indicators.

{\¥ hydro
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Quarterly Summary for the Quarter Ended March 31, 2023, Appendix D

Balance Sheet - Regulated Operations
as at March 31, 2023

($000)*
Assets March 2023 March 2022
Current Assets
Cash and Cash Equivalents 196,299 32,339
Accounts Receivable 111,712 104,786
Current Portion of Sinking funds 9,966 -
Inventory 90,051 88,969
Due from Related Parties 1,216 10,994
Prepaid Expenses 11,672 12,458
Related Party Note Receivable 25,394 2,404
Promissory Note - Non-Regulated - 6,657
446,310 258,607
Property, Plant, and Equipment 2,246,225 2,213,743
Intangible Assets 5,463 6,070
Sinking Funds 196,765 196,777
Right-of-Use Assets 2,452 2,480
Regulatory Assets 383,911 226,412
Long-Term Receivable 253 219
Total Assets 3,281,379 2,904,308
Liabilities and Shareholder's Equity
Current Liabilities
Accounts Payable and Accrued Liabilities 78,176 97,512
Accrued Interest 23,656 23,633
Current Portion of Long-Term Debt 6,650 6,650
Deferred Credits 2,839 4,676
Current Portion of Deferred Contributions 993 1,016
Current Portion of ARO 1,401 1,511
Due to Related Parties 22,117 4,433
Contract Payable 216,169 31,107
Promissory Notes 140,000 -
Promissory Note - Non-Regulated 7,846 -
499,847 170,538
Deferred Contributions 65,676 54,691
Long-Term Payable 3,050 824
Long-Term Debt 2,031,928 2,041,077
Lease Liability 2,611 2,581
Regulatory Liabilities 7,268 4,076
Asset Retirement Obligations 16,010 13,302
Employee Future Benefits 68,127 94,990
Contributed Capital 100,000 100,000
Retained Earnings 462,597 427,788
Accumulated Other Comprehensive Income (Loss) 24,265 (5,559)
Total Liabilities and Shareholder's Equity 3,281,379 2,904,308

! Small differences from balances in prior periods not specifically noted are immaterial and in most cases are the result of rounding differences.
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Quarterly Summary for the Quarter Ended March 31, 2023, Appendix D

Statement of Income - Regulated Operations
for the Three Months Ended March 31, 2023

($000)°
First Quarter YTD Annual
2023 Actual 2023 Budget 2022 Actual 2023 Actual 2023 Budget 2022 Actual 2023 Budget
Revenue
229,393 228,378 229,225 Energy Sales 229,393 228,378 229,225 636,290
8,275 1,434 5,318 Other Revenue 8,275 1,434 5,318 5,795
237,668 229,812 234,543 237,668 229,812 234,543 642,085
Expenses
36,467 33,263 32,329 Operating Costs 36,467 33,263 32,329 136,146
126,105 122,181 122,662 Fuels 126,105 122,181 122,662 244,857
- - - Transmission Rental - - - -
18,597 15,828 18,255 Power Purchased 18,597 15,828 18,255 54,786
19,887 19,964 22,574 Amortization 19,887 19,964 22,574 87,597
531 539 504 Other Expense 531 539 504 2,157
21,404 22,479 22,038 Interest 21,404 22,479 22,038 85,174
222,991 214,254 218,362 222,991 214,254 218,362 610,717
14,677 15,558 16,181 NetIncome 14,677 15,558 16,181 31,368

! small differences from balances in prior periods not specifically noted are immaterial and in most cases are the result of rounding differences.

Page D-2



Quarterly Summary for the Quarter Ended March 31, 2023, Appendix D

Statement of Comprehensive Income - Regulated Operations
for the Three Months Ended March 31, 2023

($000)"
First Quarter YTD
2023 Actual 2023 Budget 2022 Actual 2023 Actual 2023 Budget 2022 Actual
14,677 15,558 16,181  Net Income 14,677 15,558 16,181
Other Comprehensive Income
(508) - - Employee Future Benefit Actuarial Loss (508) - -
14,169 15,558 16,181 Total Comprehensive Income 14,169 15,558 16,181

! Small differences from balances in prior periods not specifically noted are immaterial and in most cases are the result of rounding differences.
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Quarterly Summary for the Quarter Ended March 31, 2023, Appendix D

Statement of Cash Flows - Regulated Operations
for the Three Months Ended March 31, 2023

($000)*
YTD
2023 2022
Operating Activities
Net Income 14,677 16,181
Adjusted for Items not Involving Cash Flow
Amortization of Property, Plant and Equipment 19,887 22,574
Accretion of Asset Retirement Obligation and Long-Term Debt 522 344
Amortization of Deferred Contributions (548) (560)
Employee Future Benefits 546 992
Loss on Disposal of Property, Plant and Equipment - -
Other (3,974) (3,141)
31,110 36,390
Changes in Non-Cash Working Capital Balances
Accounts Receivable (14,665) 2,654
Inventory 8,941 (4,816)
Long-Term Receivable - -
Prepaid Expenses (5,965) (6,294)
Regulatory Assets 120,437 (61,957)
Regulatory Liabilities 49 854
Accounts Payable and Accrued Liabilities (30,294) 35,206
Contract Payable 50,703 13,534
Long-Term Payable 2,226 -
Accrued Interest (1,706) (1,706)
Due to/from Related Parties 5,579 (6,645)
166,415 7,220
Financing Activities
Decrease in Long-Term Receivable 4 15
(Increase) Decrease in Deferred Credits (172) 2,144
Increase in Deferred Capital Contribution 2,510 195
Increase (decrease) in Promissory Notes 19,558 (46,845)
Issuance of Long-Term Debt - -
Long-Term Debt Retired - -
RSP Fuel Credit - -
RSP Refund - -
21,900 (44,491)
Investing Activities
Additions to Property, Plant and Equipment (19,489) (11,247)
Removal Costs (117) (22)
Proceeds on Disposal 0 13
Additions to Intangible Assets 0 (1)
Increase in Sinking Funds (2,400) (2,400)
Decrease in Related Party Note Receivable 4,271 50,816
Changes in Non-Cash Working Capital Balances 9,452 (9,335)
(8,283) 27,824
Net Increase (Decrease) in Cash 180,032 (9,447)
Cash Position, Beginning of Period 16,267 41,786
Cash Position, End of Period 196,299 32,339

! Small differences from balances in prior periods not specifically noted are immaterial and in most cases are the result of
rounding differences.
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First Quarter

2023 Actual 2023 Budget 2022 Actual
7,587 9,981 8,144
3,743 409 3,323

11,330 10,390 11,467
189,381 191,692 170,712
2,163 - 19,784
191,544 191,692 190,496
26,829 26,296 27,262
(310) - -
187 129 167
399 402 406
548 510 560
6,776 - 3,813
365 393 372
8,275 1,434 5,318
237,668 229,812 234,543

Quarterly Summary for the Quarter Ended March 31, 2023, Appendix D

Revenue Summary - Regulated Operations
for the Three Months Ended March 31, 2023

Industrial
Industrial
Industrial Load®

Total Industrial

Utility
Newfoundland Power Inc.
Utility Load?

Total Utility

Rural

Export Energy"

Other Revenue
Sundry

Greenhouse Gas Performance Credits

Pole Attachments
Amortization of CIAC
Recovery of Supply Power®
Tariff Revenue

Generation Demand Recovery

Total Other Revenue

Total Revenue

YTD Annual
2023 Actual 2023 Budget 2022 Actual 2023 Budget
7,587 9,981 8,144 39,835
3,743 409 3,323 23,552
11,330 10,390 11,467 63,387
189,381 191,692 170,712 489,442
2,163 - 19,784 -
191,544 191,692 190,496 489,442
26,829 26,296 27,262 83,461
(310) - - -
187 129 167 517
399 402 406 1,611
548 510 560 2,098
6,776 - 3,813 -
365 393 372 1,569
8,275 1,434 5,318 5,795
237,668 229,812 234,543 642,085

! Small differences from balances in prior periods not specifically noted are immaterial and in most cases are the result of rounding differences.

? Industrial load represents the revenue load variance recognized through the Supply Cost Variance Deferral Account.

3 Utility load represents the revenue load variance recognized through the Supply Cost Variance Deferral Account.

* Export Energy results from the sale of energy in excess of customer load requirements to external markets based on the availability of Lower Churchill Project assets. The balance in Q1 2023 represents

an adjustment to the estimation of export energy monetization revenue calculation completed at December 31, 2022.

s Recovery of Supply Power includes sales of emergency energy to Nova Scotia Power and recovery of costs incurred by Hydro as a result of advanced delivery of the Nova Scotia Block to Emera.
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First Quarter

2023 Actual 2023 Budget 2022 Actual
3,480 3,415 3,304
989 591 560
4,469 4,006 3,864
24,431 24,431 24,431
1,684 2,211 (56)
2,199 2,241 2,176
522 364 344
(691) (689) (701)
(2,036) (1,903) (163)
13 12 11
26,122 26,667 26,042
(249) (182) (140)
25,873 26,485 25,902
21,404 22,479 22,038

Quarterly Summary for the Quarter Ended March 31, 2023, Appendix D

Supplementary Schedule - Regulated Operations
for the Three Months Ended March 31, 2023

($000)"
YTD Annual
2023 Actual 2023 Budget 2022 Actual 2023 Budget
Interest
Interest Income
Interest on Sinking Fund 3,480 3,415 3,304 14,034
Other Interest Income 989 591 560 3,105
Total Interest Income 4,469 4,006 3,864 17,139
Interest Expense
Interest on Long-Term Debt 24,431 24,431 24,431 97,725
Interest on Short-Term Debt? 1,684 2,211 (56) 11,741
Debt Guarantee Fee 2,199 2,241 2,176 8,963
Accretion 522 364 344 1,500
RSP Interest (691) (689) (701) (2,937)
SCVDA Interest® (2,036) (1,903) (163) (12,950)
Other 13 12 11 50
Total Interest Expense 26,122 26,667 26,042 104,092
Interest Capitalized during Construction (249) (182) (140) (1,779)
25,873 26,485 25,902 102,313
Net Interest Expense 21,404 22,479 22,038 85,174

! Small differences from balances in prior periods not specifically noted are immaterial and in most cases are the result of rounding differences.

2 Interest on Short-Term Debt has been broken out as a separate line item. Previously, this balance had been included in Other under Interest Expense.

3 Supply Cost Variance Deferral Account ("SCVDA") Interest has been broken out as a separate line item. Previously, this balance had been included in Other under Interest Expense.
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Balance Sheet — Non-Regulated Activities

Assets

Current Assets
Accounts Receivable
Prepaid Expenses
Deferred Assets
Promissory Note Receivable
Due from Related Party

Property, plant, and equipment
Investment in CF(L)Co2
Total Assets

Liabilities and Shareholder's Equity
Current Liabilities
Accounts Payable and Accrued Liabilities
Due to Related Party
Promissory Note
Derivative Liabilities

Employee Future Benefits

Share Capital

Lower Churchill Development Corporation
Retained Earnings

Accumulated Other Comprehensive Income (Loss)

Total Liabilities and Shareholder's Equity

as at March 31, 2023
($000)"

March
2023 2022
6,331 6,785
321 296
64,267 37,104
7,846 -
3,468 4,166
82,233 48,351
720,608 669,737
802,841 718,088
4,408 3,243
20,370 9,054
- 6,657
58,197 54,643
82,975 73,597
3,240 4,539
22,504 22,504
15,400 15,400
671,723 603,571
6,999 (1,523)
802,841 718,088

! Small differences from balances in prior periods not specifically noted are immaterial and in most cases are the result of rounding differences.

2 Churchill Falls (Labrador) Corporation ("CF(L)Co").
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First Quarter

2023 Actual 2023 Budget 2022 Actual
16,949 16,713 16,253
4,715 5,253 2,347
21,664 21,966 18,600
526 205 (215)
4,716 5,253 2,347
13,528 12,412 12,844
(6,071) - 17,539
12,699 17,870 32,515
8,965 4,096 (13,915)
17,630 18,308 16,737
2,685 2,291 2,533
20,315 20,599 19,270
29,280 24,695 5,355

Quarterly Summary for the Quarter Ended March 31, 2023, Appendix D

Statement of Income - Non-Regulated Activities
for the Three Months Ended March 31, 2023

Revenue
Energy Sales
Other Revenue

Expenses

Operating Costs

Fuels

Transmission Rental
Power Purchased
Interest

Other (Income) Expense2

Net Operating Income
Other Revenue

Equity in CF(L)Co
Preferred Dividends

Net Income

($000)*

YTD Annual
2023 Actual 2023 Budget 2022 Actual 2023 Budget
16,949 16,713 16,253 58,322
4,715 5,253 2,347 21,011
21,664 21,966 18,600 79,333
526 205 (215) 814
4,716 5,253 2,347 21,010
13,528 12,412 12,844 50,851
(6,071) - 17,539 -
12,699 17,870 32,515 72,675
8,965 4,096 (13,915) 6,658
17,630 18,308 16,737 41,283
2,685 2,291 2,533 11,399
20,315 20,599 19,270 52,682
29,280 24,695 5,355 59,340

! small differences from balances in prior periods not specifically noted are immaterial and in most cases are the result of rounding differences.

2 The balance in Other Expense is related to the fair value valuation of the Energy Marketing - Hydro Power Purchase agreement derivative liability and associated gains and losses as a result of
ychanges in forecasted energy prices.
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Quarterly Summary for the Quarter Ended March 31, 2023, Appendix D

Statement of Retained Earnings - Non-Regulated Activties
for the Three Months Ended March 31, 2023

($000)°
First Quarter YTD
2023 Actual 2022 Actual 2023 Actual 2022 Actual
645,843 603,496 Balance, Beginning of Period 645,843 603,496
29,280 5,355 Net Income 29,280 5,355
(3,400) (5,280) Dividends (3,400) (5,280)
671,723 603,571 Balance, End of Period 671,723 603,571

! Small differences from balances in prior periods not specifically noted are immaterial and in most cases are the result of rounding
differences.
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First Quarter

2023 Actual 2023 Budget 2022 Actual
29,280 24,695 5,355
505 - (1,323)

29,785 24,695 4,032

Quarterly Summary for the Quarter Ended March 31, 2023, Appendix D

Statement of Comprehensive Income — Non-Regulated Activities

for the Three Months Ended March 31, 2023
($000)"

Net Income
Other Comprehensive Income
Actuarial gain on employee benefits liability
Share of CF(L)Co other Comprehensive Income and Other

Total Comprehensive Income

YTD Annual
2023 Actual 2023 Budget 2022 Actual 2023 Budget
29,280 24,695 5,355 59,340
505 - (1,323) -
29,785 24,695 4,032 59,340

Small differences from balances in prior periods not specifically noted are immaterial and in most cases are the result of rounding differences.

Page D-10



Quarterly Summary for the Quarter Ended March 31, 2023, Appendix D

Statement of Cash Flows - Non-Regulated Activities
for the Three Months Ended March 31, 2023

($000)°
YTD
2023 2022

Operating Activities

Net Income 29,280 5,355
Adjusted for Items not Involving Cash Flow
Employee Future Benefits 89 121
Equity in CF(L)Co (17,630) (16,737)
Other (6,069) 17,538
5,670 6,277
Changes in Non-Cash Working Capital Balances

Accounts Receivable 1,835 2,578
Accounts Payable and Accrued Liabilities 557 17
Due to/from Related Parties 4,898 4,248
Prepaid Expenses 318 296
13,278 13,416

Financing Activities
Decrease in Promissory Notes (10,557) (8,155)
Dividends (3,400) (5,280)
(13,957) (13,435)

Investing Activities
Changes in Non-Cash Working Capital Balances 679 19
679 19

Net Change in Cash - -

Cash Position, Beginning of Period - -

Cash Position, End of Period - R

! Small differences from balances in prior periods not specifically noted are immaterial and in most cases are the
result of rounding differences.

Page D-11



Attachment 1
Rate Stabilization Plan Report

Quarter Ended March 31, 2023

\Y hudro




Quarterly Summary for the Quarter Ended March 31, 2023
Attachment 1, Page 1 of 5

Newfoundland and Labrador Hydro
Rate Stabilization Plan Report
March 31, 2023

Summary of Key Facts

The Rate Stabilization Plan ("RSP") of Newfoundland and Labrador Hydro ("Hydro") was established for Hydro's
Utility customer, Newfoundland Power Inc. ("Newfoundland Power") and Island Industrial Customers to
smooth rate impacts for variations between actual results and Test Year Cost of Service estimates for:

eHydraulic production;

*No. 6 Fuel cost at Hydro's Holyrood Thermal Generating Station;
eCustomer load (Utility and Island Industrial); and

eRural rates.

In Board Order No. P.U. 33(2021), the Board of Commissioners of Public Utilities (“Board”) approved the
Supply Cost Variance Deferral Account to deal with future supply cost variances on the Island Interconnected
System beginning in the month in which Hydro was required to begin payments under the Muskrat Falls
Purchase Power Agreement (i.e., November 2021). The approval of the Supply Cost Variance Deferral Account
discontinued transfers to the RSP, effective as of the implementation of the Supply Cost Variance Deferral
Account, resulting from variations in future costs associated with the Test Year Cost of Service estimates for
the items listed above. However, the Board directed that the RSP balances be maintained for the transparent
and timely recovery of historical balances. The rules provide for the disposition of historical balances in
accordance with the RSP Rules previously approved by the Board in Board Order No. P.U. 4(2022).

The Isolated System Supply Costs Deferral Account was approved for recovery from the Utility Current Plan
balance as of March 31 in Board Order No. P.U. 7(2023). The recovery of the Isolated System Supply Costs is
reflected in this March 31, 2023 Report but not in the Quarterly Financial Statements for the same period.

Finance charges are calculated on the balances using the test year weighted average cost of capital, which is
currently 5.43% per annum.
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Newfoundland and Labrador Hydro
Supply Cost Variance Deferral Account
March 31, 2023

Summary of Key Facts

In Board Order No. P.U. 33(2021), the Board of Commissioners of Public Utilities ("Board") approved
Newfoundland and Labrador Hydro's ("Hydro") proposal to establish an account to defer payments
under the Muskrat Falls Project agreements, rate mitigation funding, project cost recovery from
customers and supply cost variances.

In Board Order No. P.U. 4(2022), the Board approved the Supply Cost Variance Deferral Account
definition with an effective date of November 1, 2021.

The Cost Variance Threshold of +/- $500,000 on the Other Island Interconnected System Supply Cost
Variance component commenced January 1, 2022. This avoided duplication of the Cost Variance

Threshold already applied to the Revised Energy Supply Cost Variance Deferral Account as of October
31, 2022.

Financing charges accrued at the 2022 short-term cost of borrowing of 4.32% for the period of January to
November 2023. In December, financing costs will be trued up to reflect the actual short-term cost of
borrowing for 2023.



Quarterly Summary for the Quarter Ended March 31, 2023

Attachment 2, Page 2 of 31

*720T 40 puUd 3y} 03 paJinoul s3s0d Ajddns 38U JanodaJ 03 palinbal aq
PINOM Jey} S35B3IDUI 914 JaW0ISNI 3un3ny pa3dafoud Bunesiniw jo asodind ay3 Joj uol|jiw 7°06TS PAPIAOI JUBWUIBA0D ‘€Z0T YJBIA Ul |

L7988V'TT - (619°612'8) 9%2'380L°0¢
vez'vre'vsT - (0o0g‘69t°L) ¥ZS'STV T6T
69€'8€7'TOT - (s86°£8€9) ¥S€929°20T
66900061 - (£St'v8L‘S) 9S1‘S81961
66900061 - (£S¥'¥8L'S) 9GT'S8T 96T
(g @8ed wouy) (v @8ed wouy) (€ @8ed wouy)
(s) (s) (s) -(9)
9}eq 0} Jduejeg aduejeg aduejeg junoddy
|elol |elasnpuj Aumnn |edsajaq 2dueriep

1s0) Ajddns

€202 ‘TE Yd1eN
Aewwng

JUNOJJY |ell19}9Q dduenen 1s0) Ajddng

Jaquiadag
J9qWIANON
1390100
Jaquiaydas
1sngny
Ainr

aunr

Aen

[udy
yaJie
Aleniga4

Asenuer

dauejeg SuiuadQ paisnlpy
uswisnlpy

2ouejeg SuiuadQ



Quarterly Summary for the Quarter Ended March 31, 2023

Attachment 2, Page 3 of 31

"Z20 40 PUS 3Y3 03 Pa.1INdUI 53500 Ajddns 33U J3A0031 0} Pa.INbaJ 39 PINOM Jey} S3Se3.0U] 33 J3L0ISND 1My pa3dafoud Suiesniw o asodind ay3 Joj u

(,S11,) Watshs paypauuoaIau puels]

(,591 POOIAIOH,) UOHEIS BueIBUSD [ewiayL POOIAIOH

2202 T AINF JO S8 3AR23443 3UIEIAq YIIYM YMY 43d S1USD 86£°0 J0 J9PIY A19A023Y 150D 19201 & PanoIdde pieog a1 ‘(ZZ0Z)6T “N'd “ON J3PI0 PAEOg 194 SV,

W §"06T$ PAPIACI JUSWUIBAOD ‘€ZOT Y4B Ul

9v2'80L0Z ST6'LvZL (€v8'68€) YLT'0S8'ET (rz9'vvo‘zr) €91°8€02C €29°ETLS9 (€18'19Z°€T) (0£2'sT9'VE) (¥S8°‘0S'8€) (L6v'1LL/98) - (890°988'vE)  (TZE'vOV'06T) SEB'ZET'LEE leoL
(016'9LV'SLT) 0sz'19e’c (zoz'osz)  (8s6'T8s'sLT)  (LoT'zeR) SLT'EVL'E 816791 (€59'8¥T€) (095°6€5T) (690°9g£0T) (vzz'e9v'12) - (186°€v6'sT)  (TZE'VOV06T) ¥0L'S85'6S 91eQ-03-1B3A
JaquiadaQg
19qWIBAON
1990100
Jaquisrdas
1sn8ny
Ainp
aunr
Aey
Judy
9v2'80L°0C 199'€8.  (TTEYOT)  (8T9'V8ETLT) (0s6) £66'S67'T (z90'08T'v) (ovT'20TT) (€16°€59) (v¥T°€06'%) T2S'L1S°TT - (€TL°8€EE’S) (Tz€'vor'06T) LOT'06€°0C Yuew
YZS'ETY'T6T SS0'818  (¥00's8) (188°SY6ST) (6T1'5€2) 7E0°080°T (TvZ'evLs) (8EV'6LTT) (SL258€) (688°€v9'v) (re9'zos'tT) - (S9ZTLY'S) - EVY'00Y'6T Asenigay
¥SE'929'£0T vES'6SL  (££8'99) TYS'8vL0T 796'€ YYT'L9E'T 182'980°€T (5£0'298) (z¢8'66v) (9£0'682) (¥T1'612°9T) - (€00'VET’S) - YST'S6L 6T Asenuer
9ST'S8T 96T §99°988v  (Tv9'e€T) CET'TEY'T6T (z15‘TTV'TT) 888'V67'8T SY9'0SS€9 (o9t‘eTT'OT) (01£'s£0°€€) (s8L'vT1'82) (€£2'20g's9) - (£80°2v6'8T) - TET'LYS'LLT aduejeg Sujuado paisnipy
- - - - - - - - - - - - - - - uawisnlpy
95T'S8T'96T 599'988v  (T¥9'€€T) CET'TEY'TBT (L15TTY'2T) 888'V67'ST S¥9'0SS°€9 (o9t'eTT'OT) (0TL's¢0’ee) (s8L'vT1'87) (€£220€59) - (£80°2¥6'8T) - TET'LYS'LLT dduejeg Sujuado
(T 93ed wouy) (z1 @8ed woy) (1T 23ed wouy) (ot @3ed woy) (6 @3ed wouyy) (8 @3ed wouy) (£ @8ed woy) (9 @8ed woy)
(%) (%) (%) (%) ($) (%) (%) (%) (%) (%) ($) ($) ($) ($) ($)
aduejeg Y10 Ainn SIdUBMEA ddueuepn aduelepn aduelen @duelen @oueuen dduenepn ddueuep |euisnpuj N\:___5 Pund dduenepn
BN Alyauoy anuanay ypasd |elasnpu| Aunn anuanay yuey sp0dx3 wouty 150D Ajddng 150D |an4 uoneSmn 150D 193foud
annenwn) sen y uoissjwisues | aNuanay 18N ,Si4ayo £SOL poosAjoH a1y s|je4 1enjsniAl

sagiey) Supueuly

uoneuep peol

€202 ‘T€ Yorew
Atewwns :y uondes
1UN02DY |ealajaq dduenep 1so) Alddng

AK13noday 150) 193f01d



Quarterly Summary for the Quarter Ended March 31, 2023

Attachment 2, Page 4 of 31

‘pJeog aYy3 wouy paulelqo s jearosdde Jayiinyg |1aun 15243}
|edny JO UOI3BIO||E S,"0U| JOMOJ PUB|PUNOMBN Je ddue|eg Jawoisn) s,AHj1n ay

Ul Pa3eIDOSSE PUB UOIIBIDY|Y dleY
1 03 pa1sod suoioesuely Ajuo ayL

'syuawisn(pe [elJalewwl 399]484 saduejeq AJyIuo

19U 03} 440 UM pue ue|d 3y} WO} PIAOWI USY} S| JUNOWE PIJISUUO0IIAIU]

*(sso]) swodul
Jopeuge] syl ‘Ajpanoadsal ‘%6

pue %71°96 S! YdIym ‘Apnis 921AI9S J0O 1s0D) 6TOZ paroidde ay3 ul paledojje sem 1d1ap |ednd ay3 1ey3 uojzodoid

Qwes 9yl Ul suswolisnd pajdauuodalu| Jopeaqge] pue >H___HD Usamiaq pailed

(6T9‘6T2‘8) - (£10'822) (z09‘166°%)
(z91's€v'T) - (8v€°69) (r18°59€2)
(619'612°8) - (t1£€'92) (8v6'ceL)

(00€‘69%°2) - (rss‘ze) (19£'850°T)
(s86°£8€9) - (szv'02) (sot‘€8s)

(£s¥'v8L‘S) - (699‘8ST) (88£'529°S)
(LSP'P8L'S) - (6998ST) (88£'579'S)

(€T 98ed wouy)

(s) (s) (s) ($)
dduejeg sidjsuea] sadiey) Juonesay
19N Supueulq ey |eany
aAnieInNWIND uonedo||y

€20T ‘T€ Yoien
douejeg Jawoisn) ANjiN :g uonas
JUN0JJY |esidjaQ ddueliep 1s0) Ajddng

O||e S| uoIjeIBY|Y d1eY [Ny BYL |

leloL

91eq-03-1ed\

Jaqwiadaq
JaqWIBNON
1990310
Jaquiaidas
1sndny
Ainr

aunr

Aeln

[udy
yoJe
Arenugad
Alenuer

dduejeg SujuadQ paisnipy
syuswisn(py
9duejeg Sujuadp



Quarterly Summary for the Quarter Ended March 31, 2023

Attachment 2, Page 5 of 31

‘pJeog ay3
wou pauleiqo s| |eaosdde aywny [un adueleq siyy o3 paijdde aq [|Im suoldesuRI ON |

- - - jelol

- - - 91e(-03-1e9A

Jaquiadag
JaqWIANON

199010

Jaqwaldas

1sn3ny

Ainr

aunf

Aen

[udy

- - - yaJe
- - - Aieniqgad

- - - Alenuer

- - - 9ouejeg Suiuadp

(s) ($) (s)
duejeg 19N sidjsued | sadiey)
aAne|nwn) Suppueury

€20T ‘T€ Yoien
;9oue|eg S1aWolsn) |elISNpuU| :g U0

1UNO0JJY |ed4349Q ddueliep 1s0) Ajddng



Quarterly Summary for the Quarter Ended March 31, 2023

Attachment 2, Page 6 of 31

‘(,V41,) uswaau8y Sulpund uolssiwsued | .

¥0£'585'6S - - - v0LS85°6S
LOT‘06€°0C - - - LOT'06£°0C
Evv'00v‘6T - - - EVY'00r'6T
rST'S6L6T - - - vST'S6L'6T
(‘a-9)+(v-v) (‘a) (a) (‘w) (v)

(s) (s) (s) ($) ($)

uoneuep Jed\ 1S9 |enjoy Jed\ 1S9 |enloy
lelol sedieyyv4l  sedieyd vil sadiey) vdd sadiey) vdd

s|led 1enjsni|

€20T ‘T€ Yoie
saauelen 1502 139foud s|jed 1ensniyl
JUNOJJY |ell19)9Q dduenen 1s0) Ajddng

s|led 1enjsni|

jelol

Jaquiadaq
JOqWIBNON
129010
Jaquiaydas
1sngny
Alnr

aunf

Aen

|dy
yaJen
Aseniga4

Aenuer



Quarterly Summary for the Quarter Ended March 31, 2023

Attachment 2, Page 7 of 31

(vee‘e9v‘1e) 860'696'T0T 06°SOT 188296 v.8'661°08 60°LZT S6E‘EE9 LS9'ET TS0°LS9 |eol
JaquiadaQg
JOqWIAON
190120
Jaquwiaidas
1sn8ny
Alnr
aunr
Aen
[udy
12SL1S'TT 90€‘026'8T 06'S0T 7998L1 LTB'LEV'TE €0'¥CT 0LY'€ST S0z GL9'EST Yaten
(t€9'29L°LT) €16°051'3€ 06°S0T £80°€9¢€ €87°€89°0C 9/'€Tl LTT29T LY¥'Te 595881 Asenigad
(rTT'6TZ'9T) 618165V 06'S0T CET'TLY G9/8LE'8C L9CET L08CTT S00°C ET8V1T Asenuer
(*2-2) ) )
($) (s) (199/°ueds) (‘199) ($) (199/°ueds) (‘199) (‘199) (‘199)
150D Ian4 9 "'oN 150D |anyg Ian4 9 "oN Soles [an4 9 "OoN
uoijeliep JedA 1591 [on4 9 "oN Anuenp |enyoy 9 'oN 3esany  Amyuenp 19N wi4-uoN Anuenp
|eoL ST SLET Jeap 1sa) |enyy Joyjang 9 [eny
‘oN Ayjuenp
|enldy

JUNOJJY |e443j9Q dduenep 1s0) Ajddng

€20T ‘T€ Yo1e
ddueliep 1s0) [an4 $91 pooJA|oH



Quarterly Summary for the Quarter Ended March 31, 2023

Attachment 2, Page 8 of 31

"TZ0T ‘T€ 4290120 0 ddue|eq JUN0JJY |eliaja( dduelieA 1so) Ajddns ASisu3 pasiaay ayi o1 Ajdde pjnom 000‘00SS
-/+ JO 92uBLIEA 1502 By} pUB ZZ0T ‘T Alenuer uo 22uUawWWOod P|INOM P|OYSaJy] dduelieA 3502 ay) pasodoud sem 1l ‘2z0g ‘T¢ Aenuer uo pajiy uonedljddy asueldwo) 3uinunoddy 3s0) Ajddns aya uj ¢

"(,dd€2,) ‘P11 4aded pue dind yoo.g Jauio) ,

v xipuaddy ul papino.d s| 92.nos Ag uonelIEA 343 JO UONRINJ[ED BYL |

(690°9€8°0T) - (£8£€81°T) (z00‘£00°6) (08z‘sy9)
(690°9g€0T) (000°009) (690°9€8°0T) (PPT'c06'Y) - (8€.'€8T) (628'616'S) €2¥'002'T
(sze'Ter's) (000'00S) (sz6‘TE6's) (688'ct9'Y) - (¥8LT¥S) (6€T°019C) (996'16%'T)
(9£0‘682) (000'009) (950'682°T) (950'682°T) - (592'8st) (re0‘LLy) (£gL°€s€)
(o+4+3+aq) (9) (4) () (a)
() () () (s) () (s) () (s)
duelepn m_u_or_mw.:._.r uoneuepn uoneuepn Hr_o_um_..m> Hr_o_u—m_‘_m> Hr_o_um_..m> Hr_o_u—m_‘_m>
3s0) Ajddns Qoueliep 9}eg-03}-1edA YIUuoA ASi2u3z w4 aseyaund Jamod aseydind Jamod jewaay L
Si 3yl0 150) uadiny ,dd9d pue|s|-ug pue|s|-4o
€20T ‘TE Y2Jen

Atewwng aouenep 1s0) Aiddns s 19Yy10
1UNO0JJY |eatdjaQq ddueliep 1s0) Ajddns

jelol

JaquiadaQg
JaqWIaNON
129010
Jaquwaldas
1sndny
Anr

aunr

Aen

[dy
yoJen
Asenugad

Asenuer



Quarterly Summary for the Quarter Ended March 31, 2023

Attachment 2, Page 9 of 31

"S9|es W1j-uou J0} Sa3ed 39x4ew jo |eaosd

de Suipuad

€270¢ ul u133q ||Im $324n0s d1neJpAy wouy sajes Jo Supjdes] -unodde |any ajedosdde
93U} 01 PaMPaJd puUe [aN4 JO 350D 3Y] 1B SI3WO03ISND 01 padieyd aJam S3|es Wllj-uou Auy
"paiynuap! Aj91eiedas 10U a19M £ZOT 404 $924NOS dijNeJpAY wouy pai|ddns s3jes Wil-uoN ,

'$924n0saJ |ed2180]oupAy s,uoiieziuedio sy} WoJ) SnjeA WNwixew aunsua o0} Suid|ay
S}93JeW |eUIR)IXD 0} SHodxa ASJau] ainideday |eucilippe pamojje sey JuawaaJdy siy3 ojul

Suusu3 “Ayjioe4 Suizesauan 21u309|904pAH S||e4 1B4)SNIAl 9y} WUy ASISUS YlIM PadIAISS
MOU S| ‘s|jed ||1yd24ny) wou) A81au] ainideday yim pasialas Ajsnoinaad ‘peoj| Jawoisnd
|elIIsnpu| pue |esny Jopeiqe] ‘AuawaaJl8y siyi Japun "ASiaud X20|q [eNpISaJ JO 3|es pue
aseyaind ay3 4o} 1UBW3IBY JOMOJ 3Seydind B 03Ul PaJalud 0JpAH pue s|jeq 1eisniAl .

- (0956€ST) 095‘6€S'T - |exo)
Joquialda(g
J9qUWOIAON
190130
Jaquiaydas
1sngny
Ainr
aunf
Aenl
[udy
- (€16€59) €T6°€S9 - yaJe N
- (s£L'S8¢€) GLL'S8E - Asenigad
- (zL8‘66Y) 7/8'66Y - Asenuer
(H-*H) (H) (*H)
PNudNY ($) ($) ($)
sajes uoljelep ﬂ_mq..u“u{ ABOA 1S91
wii4-uoN jelol

€202 ‘TE Yaien
?duene) spodx3 wodj aNUaNdY 19N
JUNOJJY |elldjaq dduelen 1s0) Ajddng



Quarterly Summary for the Quarter Ended March 31, 2023

Attachment 2, Page 10 of 31

(es9‘svtT’s) ¥s9'shT‘s -
(ov1‘L0T'T) OvT‘LOT‘T -
(8ev‘6LT'T) SEV'6LT'T -
(s£0‘298) G/0798 -
(r-4) (1) (1)
(s) () ()
uoljeuepn |eny 1BDA 1591
|elol

€20T ‘T€ Yoie
anuanvy el
JUNOJJY |ell19)9Q dduenen 1s0) Ajddng

jelol

Jaquiadag
JaqWIANON
199010
Jagqwaidas
1sn3ny
Ainr

aunf

Aen

[dy
yaJe
Aieniqgad

Aenuer



Quarterly Summary for the Quarter Ended March 31, 2023

Attachment 2, Page 11 of 31

€202 ‘T€ YoIe
Aunn - uoneuep peoy

JUNOJJY |elldjaq dduelen 1s0) Ajddng

8/6°791°C 16€°L06TT 609°266°L66T 000°006°600°C
(290081 V) S9T8T'0 (Lz9't10€T) LT9'TT0'699 000°000°9t9
(TrT'svL ) G9T8T°0 (€9TCeTLE) €9T229'S89 000°005'8%9
T87'980°€T S9T8T'0 I8T'IV0CL 6T8'8SE €9 000°00t'STL
U x (Yr-1r) (*») (r-1r) (°r) (*r)
() (um/9) () () (um)
uollerliep aley aduelep sajes w4 sajes w4
peol A3i3u3 sajes |enloy 9JIAI3S JO 150D
w4 1BDA 1591

jelol

Jagquwiadaq
JaqWIANON
1370100
Jaquwaidas
1sngny
Ainr

auny

Aen

ldy
yaJie
Asenuga4

Alenuer



Quarterly Summary for the Quarter Ended March 31, 2023

Attachment 2, Page 12 of 31

SLT'EVL'E 88v'9€5 V8 715'€98°66 000°00t'vST
L66'S6T'T 8TYY0'0 0£2'897°6¢ 0LL'TE0VE 000°00€°€9
¥€0°080°T 8TYY0'0 €T0'T6E VT L86'80L'EE 000°00T‘8S
v L9€°T 8TYY0'0 SYT'LL8°0€ GGLTeTTE 000°000°€9
U5 x (V7 - 1f) (*») (r-1r) ("r) (*r)
() (um/3) () () ()
uollerliep aley aduelep sajes w4 sajes w4
peol AS13u3 sajes |enloy 9JIAJ3S JO 150D
w4 JedA 1S9]

€202 ‘T€ Yoien

|elasnpuj - uoijelIeA peot
JUNOJJY |elldjaq dduelen 1s0) Ajddng

jelol

Jagquwiadaq
JaqUIANON
1370100
Jaquwiaidas
1sngny
Ainr

aunf

Aen

dy
yaJle
Asenuga4

Alenuer



Quarterly Summary for the Quarter Ended March 31, 2023

Attachment 2, Page 13 of 31

*(SS0]) dWOdU] 33U 03 440 USIHIM pue ue|d Y} Wody
PaAOWJ U3Y3 S| JUNOWE PA3IRUU0DIIU| JopesgeT 3y "Aj9A110adsal ‘%6°E PUB %T 96 SI YdIym ‘Apnis 921AISS JO 150D 6T0Z panosdde sy ul paiedoje
Sem 112y [eJny dY3 eyl uoiodold dWes Y3 Ul SIBWOISND PIJIIUU0IISIU| JOPEIGET PUB AIIN USIMIS] P3IRIO||E S| UOIEIIY 1Y [edny dYL

- (tT096) (v18‘sog‘e)  (sz8‘T9V‘T) (6€€‘0L0°T) (98t‘T6€T) lelol
Joquiadag
J9qUWISAON
1240120
Jaquiaydas
1sngny
Alnr
aunf
Aen
|1dy
- (08€'67) (8v6°€TL) (8ze‘ess) (£08'z0€) (Tzs'0sy) yaJen
- (£96°CY) (19£8S0°T) (8zLT0T'T) (920s59) (zoL‘9vv) Asenigad
- (99°€2) (S0T‘€89) (69£909) (905°2T1) (€9z'v6t) Atenuer
(v @8ed 01)
($) ($) ($) ($) ($) ($)
aduejeg ﬁ_‘_o_umuo__{ ﬁ_‘_o_umuo__{ H_m“_.e._. 9WIN|OA 9Jlid
pa3129uuodialu| Aumnn
Jopeuqe

€20T ‘TE Y1
uonjeay|y aey jeany

JUNO0JJY |ell9)aQ dduelen 1s0) Ajddng



Quarterly Summary for the Quarter Ended March 31, 2023

Attachment 2, Page 14 of 31

(zot‘zee) 80T‘2€T -
(0s6) 0S6 -
(6T1'5€2) 6TT'SEC -
796°€ (z96€) -
(L-41) (1) (1)
(s) () ()
uoljeuepn |enyoy 1BDA 1591
|eloL

€202 ‘TE Yoien
S}IpaJ) seo asnoyuaalo
JUNO0JJY |ell9)aQ dduelen 1s0) Ajddng

jelol

Jaquiadeg
JaqUIANON
SETs[ehb]g)
Jaquiaidas
1sngny
Ainr

aunr

Aen

[udy
yaJie
Asenuga4

Alenuer



Quarterly Summary for the Quarter Ended March 31, 2023
Attachment 2, Page 15 of 31

Supply Cost Variance Deferral Account
Rate Mitigation
March 31, 2023

Actual Test Year Total Variation

(s) ($) (s)

January - - -
February - - -
March® 190,404,321 - (190,404,321)
April

May

June

July

August

September

October

November

December

190,404,321 - (190,404,321)

!In March 2023, Government provided $190.4 million for the purpose of mitigating
projected future customer rate increases that would be required to recover net supply
costs incurred to the end of 2022.
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2022 Short-Term Interest Calculation (Actual)*

($000's)
Promissory Note Interest 1,442
Operating Line Interest -
Standby and Upfront Fee’ 444
Brokerage Fee 45
Debt Guarantee Fee — Recoverable Portion Only 69
Total Short-Term Borrowing Costs 2,000
Weighted Average Short-Term Debt Balance® 46,260
Short-Term Cost of Borrowing 2022 4.32%

! Financing charges accrued at the 2022 short-term cost of borrowing of 4.32% for the
period of January to November, 2023. In December, financing costs will be trued up to
reflect the actual short-term cost of borrowing for 2023.

? Due to an unforeseen low weighted average short-term debt balance and high Supply
Cost Variance Deferral Account balance, the inclusion of the full standby and upfront fee
of $0.7 million would have resulted in a short-term cost of borrowing rate of 4.88% and
an additional $0.6 million interest charge.

As a result, the standby and upfront fee was reduced on a prorated basis in comparison
to the 2021 debt (46,260 / 73,118 = 63% * 701 = 444). Hydro's short-term cost of
borrowing calculation will be monitored in 2023 and if a methodology modification is
required then Hydro will make a submittal for approval with the Board.

*The weighted average of the short-term debt balance is calculated using the 365-day
average of the credit facility debt and the promissory note debt balances.
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Contribution in Aid of Construction for the Quarter Ended March 31, 2023

Table 1 summarizes the CIAC? activity for the current quarter. It also provides an overview of the

following:

e The type of service for which a CIAC has been calculated, either domestic or general service;

e The number of CIACs quoted during the quarter, as well as the number of CIAC quotes that

remain outstanding as of the end of the quarter. This format facilitates a reconciliation of the

total number of CIACs that were active during the quarter; and

e Information as to the disposition of the total CIACs quoted. A CIAC is considered accepted when

a customer indicates that it wishes to proceed with the construction of the extension and has

agreed to pay any charge that may be applicable. A CIAC is considered to expire after six months

have elapsed and the customer has not indicated its intention to proceed with the extension. A

qguoted CIAC is outstanding if it is neither accepted nor expired.

Type of Service
Domestic
Within Plan Boundary
Outside Plan Boundary
Subtotal
General Service
Total

Table 1: CIAC Report for the Current Quarter

CIACs
Outstanding Total
CIACs from Last CIACs CIACs CIACs CIACs
Quoted Quarter Quoted Accepted Expired  Outstanding

1 1 2 0 1 1

1 9 10 0 5 5

2 10 12 0 6 6

1 6 7 1 3 3

3 16 19 1 9 9

LIncludes residential, non-residential, and general service CIAC activities for northern, central, and Labrador regions.
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Contribution in Aid of Construction for the Quarter Ended March 31, 2023

The number of CIACs quoted during the current quarter by region is summarized in Table 2, which also

identifies the following:

The service location for the CIAC;

The CIAC number related to the quote;

The amount of the CIAC required to be paid by the customer;

The estimated construction costs to provide the requested service; and

Whether the CIAC has been accepted by the customer.

Table 2: CIAC Activity Report for the Current Quarter

CIAC Estimated
Service CIAC Amount Construction Costs

Date Quoted Location Number ($) ($) Accepted

Domestic: Within Residential Planning Boundaries
20-Feb-2023 King’s Point 1647388 315 4,140

Domestic: Outside Residential Planning Boundaries
08-Mar-2023  “outhBrooki e i09s 735 1,960

Green Bay
General Service
02-Mar-2023 Milltown 1651011 69,586 70,897
QY hydro Page 2
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Customer Damage Claims for the Quarter Ended March 31, 2023

The Customer Damage Claims report contains a summary of all damage claims activity on a quarterly
basis. The information contained in the report is broken down by cause as well as by the operating
region where the claims originated.

The report provides an overview of the following:

e The number of claims received during the quarter coupled with claims outstanding from the last

quarter;

e The number of claims for which Newfoundland and Labrador Hydro (“Hydro”) has accepted

responsibility and the amount paid to claimants versus the amount originally claimed;
e The number of claims rejected and the dollar value associated with those claims; and
e Those claims that remain outstanding at the end of the quarter and the dollar value associated
with such claims.
Definitions of Causes of Damage Claims:
e System Operations: Claims arising from system operations (e.g., normal reclosing or switching).

e Power Interruptions: Claims arising from the interruption of power supply (e.g., all scheduled or

unscheduled interruptions).

¢ Improper Workmanship: Claims arising from the failure of electrical equipment caused by
improper workmanship or methods (e.g., improper crimping of connections, insufficient sealing
and taping of connections, improper maintenance, and inadequate clearance or improper

operation of equipment).

e Weather Related: Claims arising from weather conditions (e.g., wind, rain, ice, lightning or

corrosion caused by weather).

¢ Equipment Failure: Claims arising from failure of electrical equipment not caused by improper
workmanship (e.g., broken neutrals, broken tie wires, transformer failure, insulator failure or

broken service wire).

e Third Party: Claims arising from equipment failure caused by acts of third parties (e.g., motor

vehicle accidents and vandalism).
e Miscellaneous: All claims that are not related to electrical service.

e Waiting Investigation: Cause to be determined.

¥ hydro Page 1



Customer Damage Claims for the Quarter Ended March 31, 2023

Region
Central
Northern
Labrador
Total

Table 1: Customer Property Damage Claims Report by Region for the Current Quarter!

Claims Accepted

Claims Rejected

Claims Outstanding

# Outstanding Amount Amount
# Since Last Claimed Paid Amount Amount
Received Quarter Total # ($) (S) # ($) # (S)
1 6 7 1 1,364 1,221 4 1,521 2 780
10 6 16 1 12,375 10,791 6 8,475 9 20,034
4 4 8 0 - - 3 10,072 5 14,721
15 16 31 2 13,739 12,012 13 20,067 16 35,535

Table 2: Customer Property Damage Claims Report by Region for the Same Quarter, Previous Year?

Region
Central
Northern
Labrador
Total

Claims Accepted

Claims Rejected

Claims Outstanding

# Outstanding Amount Amount
Since Last Claimed Paid Amount Amount
# Received Quarter Total # (S) ($) # (S) # ($)
14 3 17 3 5,740 1,457 10 8,443 4 3,669
7 7 14 2 3,309 2,630 8 13,052 4 18,376
9 2 11 1 3,320 3,320 8 5,345 2 2,728
30 12 42 6 12,369 7,406 | 26 26,839 | 10 24,773
1 Numbers may not add due to rounding.
2 Numbers may not add due to rounding.
Page 2
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Customer Damage Claims for the Quarter Ended March 31, 2023

Table 3: Customer Property Damage Claims Report by Cause for the Current Quarter®

Cause

System Operations
Power Interruptions
Improper Workmanship
Weather Related
Equipment Failure
Third Party
Miscellaneous

Awaiting Investigation
Total

Claims Accepted

Claims Rejected

Claims Outstanding

# Outstanding Amount Amount
Since Last Claimed Paid Amount Amount
# Received Quarter Total # (S) ($) # (S) # (S)
0 0 0 0 - - 0 - 0 -
4 0 4 0 - - 3 8,964 1 948
0 6 6 2 13,739 12,012 0 - 4 2,111
5 2 7 0 - - 7 9,292 2 4,987
3 2 5 0 - - 1 911 5 15,760
0 0 0 0 - - 0 - 0 -
0 0 0 0 - - 1 900 0 -
3 6 9 0 - - 1 - 4 11,730
15 16 31 2 13,739 12,012 13 20,067 | 16 35,535

Table 4: Customer Property Damage Claims Report by Cause for the Same Quarter, Previous Year?

Cause

System Operations
Power Interruptions
Improper Workmanship
Weather Related
Equipment Failure
Third Party
Miscellaneous

Awaiting Investigation
Total

Claims Accepted

Claims Rejected

Claims Outstanding

3 Numbers may not add due to rounding.
4 Numbers may not add due to rounding.

A hydro

# Outstanding Amount Amount
Since Last Claimed Paid Amount Amount
# Received Quarter Total # (S) ($) # (S) # (S)
0 0 0 0 - - 0 - 0 -
4 1 5 0 - - 5 7,252 0 -
2 3 5 2 5,083 4,943 0 - 3 13,104
20 8 28 4 7,286 2,464 19 12,774 5 10,469
0 0 0 0 - - 0 - 0 -
0 0 0 0 - - 0 - 0 -
2 0 2 0 - - 2 6,813 0 -
2 0 2 0 - - 0 - 2 1,200
30 12 42 6 12,369 7,406 26 26,839 | 10 24,773
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